A LETTER FROM YOUR CREDIT UNION PRESIDENT/CEO

As we hit the home stretch of 2019, | wanted to share a quick update with you, our true VIP'S, the
members. It's been a busy year, from saying goodbye to Mari back in February to being honored
in September as one the Inland Northwest's Best Places To Work. | believe an honor like this
says so much about the culture of an organization and it is a culture | am very proud of and |
believe our members are too. We also surpassed $62 million in total assets. Everyone here at
Progressions Credit Union wants to grow, because growth allows us to offer you, our members,
better products and services. This year we have tried to do just that. We now offer free checking
and we have eliminated most of our ATM fees. We believed eliminating those two common fees
would be financially beneficial to a majority of our members. After all, that's why you are a
member/owner of Progressions Credit Union — right? We also launched Save-To-Win*. This is a
can’t lose product for you, our member. Deposit at least $25 a month in a special savings
certificate account and you a have a chance to win thousands with monthly, quarterly and annual
drawings. You increase your chances with every $25.00 you deposit. All the while, you still keep
the money you saved plus the dividends you earn. All of our members should have this product
in my opinion, so stop by today or go to progressionscu.org and open your account online for
your chance to win while saving.

In addition to the account improvements and fee reductions mentioned above, we have made
some improvements to our main office facility. We added a brand new tube system in our drive
thru, are in the process of updating the landscaping, and have made some upgrades to our
building for your safety and comfort. Your staff at Progressions Credit Union is excited about these
changes and we hope you are too. We aren’t done yet either. We have new products we are
working on and will be rolling out in the future, so always be reading your eNews to learn about
them.

The bottom line is we take serving your financials needs seriously and | want to personally thank
you for being a member. To help us continue to grow and better serve your financial needs, please
consider recommending Progressions Credit Union to your friends and family**. I'd also
appreciate it if you would take a minute to review us on Google too. Please know, | am here to
serve. If you have feedback for me, my email is jayw @progressionscu.org and my direct line is
509-622-2019 and | would love to hear from you. As good as 2018 has been, | fully expect 2019
to be even better. | wish you and yours a joyous Holiday Season.

Sincerely,

Jay Williamson
President/CEO

Google Review

*Learn more and see Official Contest Rules here.

*»*Membership Referral Promotion
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